
CIS Call Volume 
Total Calls to 1-800-4-CANCER by State 

State
October 1, 2002 - September 30, 2003
Frequency by State Percent by State

Alabama 3,373 1.2%
Alaska 569 0.2%
Arizona 5,166 1.8%
Arkansas 1,849 0.6%
California 33,207 11.4%
Colorado 4,617 1.6%
Connecticut 4,479 1.5%
Delaware 989 0.3%
District of Columbia 1,904 0.7%
Florida 17,825 6.1%
Georgia 13,782 4.7%
Hawaii 1,777 0.6%
Idaho 880 0.3%
Illinois 10,760 3.7%
Indiana 4,278 1.5%
Iowa 1,974 0.7%
Kansas 2,681 0.9%
Kentucky 4,049 1.4%
Louisiana 3,515 1.2%
Maine 880 0.3%
Maryland 8,923 3.1%
Massachusetts 6,171 2.1%
Michigan 9,887 3.4%
Minnesota 3,864 1.3%
Mississippi 1,749 0.6%
Missouri 6,944 2.4%
Montana 908 0.3%
Nebraska 1,296 0.4%
Nevada 2,083 0.7%
New Hampshire 1,025 0.4%
New Jersey 9,925 3.4%
New Mexico 3,907 1.3%
New York 24,083 8.3%
North Carolina 9,472 3.3%
North Dakota 600 0.2%
Ohio 9,647 3.3%
Oklahoma 2,344 0.8%
Oregon 2,870 1.0%
Pennsylvania 14,284 4.9%
Rhode Island 903 0.3%
South Carolina 4,531 1.6%
South Dakota 737 0.3%
Tennessee 4,424 1.5%
Texas 17,491 6.0%
Utah 1,488 0.5%
Vermont 564 0.2%
Virginia 7,194 2.5%
Washington (state) 5,726 2.0%
West Virginia 2,339 0.8%
Wisconsin 4,829 1.7%
Wyoming 496 0.2%
Puerto Rico 957 0.3%
U.S. Virgin Islands 98 0.0%
Guam 7 0.0%
N. Mariana Islands 5 0.0%
Total 290,325 100.0%

Source: CIS ECR Customized Routing Data
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